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You can sort the report's result in order of cost, call duration or by the number of times a number was 
dialled (frequency).  Choose from the drop-down list, the default being the frequency. 
  

 

 
Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
 

 
 
Frequent Numbers - The Results 
 

 
 
 
The report includes the usual headings, including the report's title, any Friendly Name you assigned to it, 
the period of the report, and any options you selected in the report's selection criteria window. 
 
The body of the report consists of a detailed table showing a summary of each frequently-called destination.  
The following column headers are used, with totals displayed at the foot of the table:  
 

Destination Displays the destination of the call (e.g. India, London etc.) Please note that if 
no destination is associated with the number, then the number will show. 
Incoming calls show the number of the person who called or their name if 
allocated in brackets. 

 
Dialled Number  The dialled number that was frequently called 
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CLI  The caller’s numbers will be shown here (if not withheld). If the number is 

withheld, you may see a calls showing for (answered) and (answered transferred). 
This is to show the amount of incoming and incoming transferred calls that 
withheld their number. 

 
Total Calls  The number of calls made to or received from that specific number 
 
Total Duration  The total time elapsed calling the/receiving calls from that specific number 
 
Total Cost  The total cost of calls to that number 
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Daily Activity Report 
 
Introduction 
 
This report shows the day-by-day listing of call volumes for incoming, outgoing and abandoned calls, with 
totals and averages for each call type 
 
It also includes a summary of the call spend for each day.  This quickly enables you to get an overview of 
daily call patterns and trends. 

 
Running the Report 
 
On the Reports screen, click on the Daily Activity Report in the reports list, and the following report 
selection criteria window appears: 

 

 
 
Select a report period 
 
You need to select a time period for which you want the report to produce information for.  You can select a 
pre-set period from the drop-down list as shown below: 

 
 

The default is set to  Last Month (the period from the first day to the last day of the previous calendar 

month, and NOT the last 30 days). 
 

To select a period of your own, choose Custom Period from the list, then enter your start and end dates 

and times in the boxes provided: 
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Select Time of Day 
 
You have the option of running the report for a specific time of day e.g. from 18:00 to 23:00.  To do this, 
enter in the time you would like to run the report from in the ‘From’ field and the time you would like to 
run the report to in the ‘To’ field.  To report for all times, leave settings at the default as shown below: 
 

 

 
Choose a site to report on 
 
If your system is set-up to administer multiple sites, you have the option of selecting a particular site here.  
Select the blank line (or leave the box empty) to report on all of your sites. 
 

 

 
Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce report on all users. 
 

 

 
Choose a Trunk group to report on 
 

You have the option of limiting the report's results to a particular group of trunks, for when you want to see 
the call profile of a particular group, but don't want the results from other lines/trunks to distort your 
results.  Leave blank for all trunks to be included in the results. 



 

 

SpliceLog Pro Call Logging Software    
User Handbook – Rev 1.5.0.3  Page 38 

 

 

 

 

Choose a particular Extension 
 
To find out the call geography profile of calls made by one extension in particular, type that extension's 
number in the box provided. If you want to report on more than one extension you can comma separate or 
for a range of extension separate with ‘-‘ as shown below: 
 

 
 
 

Select a User Name(s) 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 

 

Exclude Weekend calls 
 
Calls made at weekends may distort your result, and you are therefore given the opportunity here to neglect 
to take them into account.  Tick the box to exclude weekend calls - Saturdays and Sundays will then be 
excluded from the report’s results. 
 

 

 
Exclude Transferred calls 
 
Similarly, you can opt to exclude calls that were answered as a result of a transfer from one party to another.  
This allows you to concentrate only on those extensions that take calls directly from outside your 
organisation, rather than those secondary extensions that receive the call after speaking with another party. 
  

 

Filter by dialled number(s) 
 
You can choose to run the report using data from calls made to a particular dialled number.  This can help 
when deciding if you need to make special arrangements for dialling certain numbers e.g. mobiles. Another 
example, let's suppose you have a major client with several members of staff dealing with their account at 
all times , You would enter the number of the office (or the first 6 or 7 digits if calling a range of DDI’s) in 
to the Dialled Number box.  The resulting report will show you how many trunks where busy at any one 
time making calls to your clients office.  You could use this information in conjunction with a Custom 
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Report, and specify the same number of your clients office, to show you how much it is currently costing 
you to call the clients office.  Taking into account other charges such as line rental, you could then make an 
informed decision as to how best to serve this client and accurately cost for your services in terms of time 
and cost. 
 

The number you enter can include wildcards, (e.g. 07, 0118* or 0161 500 5*) 

 

 

 
Filter by caller ID(s) 
 
You can choose to run the report using data on calls received from a particular number(s).  This can help 
when deciding how much to charge for certain contracts e.g. support contracts. This option becomes a very 
powerful decision making aid once you identify how much time is spent talking to certain clients. 
 

      
 

Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
 

 
 
Daily Activity - The Results 
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Call Geography 
 
Introduction 
 
Includes graphical pie charts and a detailed table with complete information about where you make your 
calls to:  local, national, international, mobile, etc.  Each segment is shown as a percentage of the number 
of calls, and again to show how much of the cost is made up of those types of calls.  This quickly enables 
you to see which calls are costing you the most, and taking up the most call time. 

 
Running the Report 
 
On the Reports screen, click on the Call Geography Report in the reports list, and the following report 
selection criteria window appears: 
 
 

 
 

Select a report period 
 

You need to select a time period for which you want the report to produce information for.  You can select a 
pre-set period from the drop-down list as shown below: 
 

 
 

The default is set to  Last Month (the period from the first day to the last day of the previous calendar 

month, and NOT the last 30 days). 
 

To select a period of your own, choose Custom Period from the list, then enter your start and end dates 

and times in the boxes provided: 
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Select Time of Day 
 
You have the option of running the report for a specific time of day e.g. from 18:00 to 23:00.  To do this, 
enter in the time you would like to run the report from in the ‘From’ field and the time you would like to 
run the report to in the ‘To’ field.  To report for all times, leave settings at the default as shown below: 
 

 

 
Choose a site to report on 
 
If your system is set-up to administer multiple sites, you have the option of selecting a particular site here.  
Select the blank line (or leave the box empty) to report on all of your sites. 
 

 
 

Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce report on all users. 
 

 

 

Choose a trunk group to report on 
 

You have the option of limiting the report's results to a particular group of trunks, for when you want to see 
the call profile of a particular group, but don't want the results from other lines/trunks to distort your 
results.  Leave blank for all trunks to be included in the results. 
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Choose a particular Extension 
 
To find out the call geography profile of calls made by one extension in particular, type that extension's 
number in the box provided. If you want to report on more than one extension you can comma separate or 
for a range of extension separate with ‘-‘ as shown below: 
 

 
 
 

Select a User Name(s) 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 

 
Select TAC(s) 
 
You have the option of reporting on Trunk Access code e.g. a calls made with access code 7, 9 etc. Leave 
blank for all calls to be included in the results. 

 

 
 
 

Choose calls made with a specific carrier 
 
You can run the report for calls made via a particular carrier.  This would allow you to compare calls made 
and call get an overview of destinations and costs involved. 
 

 
 

Choose calls with a specific LCR code 
 
You can run the report for calls made using indirect access to a particular carrier.  You may want to see 
what types of calls are being routed through that carrier, and in this case you would enter the prefix digits 
for the carrier in question, e.g. 'Access Eurobell's prefix is 1452'. 
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Choose calls with a specific Account Code(s) 
 
If you want to produce a bill consisting of all chargeable calls made using a particular account code,  
enter the account code in the box. 
 

 

 
Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
 

  
 



 

 

SpliceLog Pro Call Logging Software    
User Handbook – Rev 1.5.0.3  Page 45 

 

Call Geography - The Results 
 
 

 

 
The final report consists of two pie charts, and a table. 
 
Chart The left-hand pie chart shows the amount of calls to the various destinations, whilst the 

right-hand chart shows the cost of calls to each destination.  The legend in the centre 
allows you to quickly ascertain how many or how costly call to each destination are. 

 

Table This shows in detail the amount of calls that were made to the specific destination, also 
expressed as a percentage of all calls, along with the average, total and percentage costs 
associated with each destination. 

 
The summary line at the foot of the table shows the total number of calls included in the report, the total 
duration of calls, average and total costs. 
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Full Call Analysis 
 
Introduction 
 
Breaks down your working day into half-hour segments and details important information about your calls.   
See how many answered calls you take and how long it takes you to answer them. Find out how long 
people are waiting before they give up and abandon the call. Have a look at how many outgoing calls you 
make, the average call time and the total time spent on calls.  These figures are shown as maximum and 
averages so you can more effectively plan your staffing requirements throughout each working day. 

 
Running the Report 
 
On the Reports screen, click on the Full Call Analysis Report in the reports list, and the following report 
selection criteria window appears: 
 
 

 

 
Select a report period 
 

You need to select a time period for which you want the report to produce information for.  You can select a 
pre-set period from the drop-down list as shown below: 
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The default is set to  Last Month (the period from the first day to the last day of the previous calendar 

month, and NOT the last 30 days). 
 

To select a period of your own, choose Custom Period from the list, then enter your start and end dates 

and times in the boxes provided: 
 

 

 

Select Time of Day 
 
You have the option of running the report for a specific time of day e.g. from 18:00 to 23:00.  To do this, 
enter in the time you would like to run the report from in the ‘From’ field and the time you would like to 
run the report to in the ‘To’ field.  To report for all times, leave settings at the default as shown below: 
 

 

 

Choose a site to report on 
 
If your system is set-up to administer multiple sites, you have the option of selecting a particular site here.  
Select the blank line (or leave the box empty) to report on all of your sites. 
 

 

Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce a clickable summary of all user groups, along with their 
summary information. 
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Select a Trunk Group 
 
You can shortcut the trunk group summary by explicitly choosing a trunk group from this list.  Leave at 
the default selection (All groups) in order to produce a clickable summary of all trunk groups, along with 
their summary information. 

 

 

 
Filter by caller ID(s) 
 
You can choose to run the report using data on calls received from a particular number(s).  This will show 
the amount of incoming, outgoing and unanswered calls from any clients number and can help when 
deciding how much to charge for certain contracts e.g. support contracts. This option becomes a very 
powerful decision making aid once you identify how much time is spent talking to certain clients. 

 

 
 

Filter by dialled number(s) 
 
You can choose to run the report using data from calls made to a particular dialled number.  This can help 
when deciding if you need to make special arrangements for dialling certain numbers e.g. mobiles. Another 
example, let's suppose you have a major client with several members of staff dealing with their account at 
all times , You would enter the number of the office (or the first 6 or 7 digits if calling a range of DDI’s) in 
to the Dialled Number box.  The resulting report will show you how many trunks where busy at any one 
time making calls to your clients office.  You could use this information in conjunction with a Custom 
Report, and specify the same number of your clients office, to show you how much it is currently costing 
you to call the clients office.  Taking into account other charges such as line rental, you could then make an 
informed decision as to how best to serve this client and accurately cost for your services in terms of time 
and cost. 
 

The number you enter can include wildcards, (e.g. 07, 0118* or 0161 500 5*) 

 

 

 
Choose a particular Extension 
 
To find out the call geography profile of calls made by one extension in particular, type that extension's 
number in the box provided. If you want to report on more than one extension you can comma separate or 
for a range of extension separate with ‘-‘ as shown below: 
 

 
 

 
Select a User Name(s) 
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You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 

 
Choose calls with a specific Account Code(s) 
 
If you want to produce a bill consisting of all chargeable calls made using a particular account code,  
enter the account code in the box. 
 

 

 

Trunk(s) 
 
To see a full call analysis of calls made to and from any one trunk in particular, type that trunk's number in 
the box provided. 
 

 

 
Trunk Name(s) 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 
 

Select TAC(s) 
 
You have the option of reporting on Trunk Access code e.g. a calls made with access code 7, 9 etc. Leave 
blank for all calls to be included in the results. 

 

 
 

Exclude transferred calls 
 

You can specify to exclude incoming calls where they were transferred by someone else.  For example, you 
may not want to include incoming calls where an operator answered them but they were then transferred to 
another extension.  In this case you would tick this box. 
 

 
 

Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
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SpliceLog Pro Call Logging Software    
User Handbook – Rev 1.5.0.3  Page 51 

 

Full Call Analysis - The Results 
 

 
 
 

The report includes the usual headings, including the report's title, any Friendly Name you assigned to it, 
the period of the report, and any options you selected in the report's selection criteria window. 
 
The body of the report consists of a detailed table showing a breakdown of each half-hour timeslot in the 
day.  The table is arranged loosely into two halves: answered calls and abandoned calls.  Each half is 
further enhanced to include the following information: 
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Answered Calls 
 

Number of calls  Shows the number of answered call in the half-hour period 
Response time - Max The maximum time a caller had to wait before being answered (in seconds) 
Response time - Ave The average time a caller waited for an answer (in seconds) 
Call duration - Max  The duration of the longest incoming, answered call (in hours:minutes:seconds) 
Call duration - Ave The average length of an incoming, answered call (in hours:minutes:seconds) 
 

Abandoned Calls 
 

Number of calls  Shows the number of abandoned calls 
Wait time – Max The longest time a caller waited before abandoning the call (in seconds). 
Wait time – Ave How long the average caller waited before abandoning the call (in seconds).  

 
Outbound Calls 
 

Number of calls  Shows the number of calls made in the half-hour period 
Average Duration The average duration of each call (in hours:minutes:seconds) 
Total Duration The total duration of all calls made in that half hour (in hours:minutes:seconds) 

 
The summary line at the foot of the table shows the total number of answered, abandoned and outgoing 
calls included in the report, as well as the average and maximum ring times and the total and average 
duration of calls. 
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Top Calls 
 
Introduction 
 
Quickly identify the top calls in terms of cost or duration, for your whole organisation, or a specific group 
of extensions.  This is useful for uncovering abuse or for identifying who is making expensive types of 
calls, for example calls to Directory Enquiries. 

 
Running the Report 
 
On the Reports screen, click on the Top Calls Report in the reports list, and the following report selection 
criteria window appears: 
 
 

 
 
 

Select a report period 
 
You need to select a time period for which you want the report to produce information for.  You can select a 
pre-set period from the drop-down list as shown below: 
 

 
 

The default is set to  Last Month (the period from the first day to the last day of the previous calendar 

month, and NOT the last 30 days). 
 

To select a period of your own, choose Custom Period from the list, then enter your start and end dates 

and times in the boxes provided: 
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Select Time of Day 
 
You have the option of running the report for a specific time of day e.g. from 18:00 to 23:00.  To do this, 
enter in the time you would like to run the report from in the ‘From’ field and the time you would like to 
run the report to in the ‘To’ field.  To report for all times, leave settings at the default as shown below: 
 

 

 
Ranking (optional) 
 
You can determine how many calls you want to report on.  The default is 100, showing the top 100 most 
expensive or longest calls.  You can, however, choose to change this default to show any number you like 
e.g. 20, 50, etc. 

 

 
 
Choose a site to report on 
 
If your system is set-up to administer multiple sites, you have the option of selecting a particular site here.  
Select the blank line (or leave the box empty) to report on all of your sites. 
 

 

 

Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce a summary of all user groups, along with their summary 
information. 
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Select a Trunk Group 
 
You can shortcut the trunk group summary by explicitly choosing a trunk group from this list.  Leave at 
the default selection (All groups) in order to produce a summary of all trunk groups, along with their 
summary information. 

 

 

 

Choose a particular Extension 
 
To find out the call geography profile of calls made by one extension in particular, type that extension's 
number in the box provided. If you want to report on more than one extension you can comma separate or 
for a range of extension separate with ‘-‘ as shown below: 
 

 

 

Select a User Name(s) 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 

 

Choose call type 
 
Select the types of calls you're interested in.  If you choose to report on the top 50 longest calls (not cost), 
for example, you may want to look at outgoing calls only. 
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Order the report differently (optional) 
 
You can order the report either by cost or duration.  The default order is cost, showing the top 50 most 
expensive calls.  You can, however, choose to see the top 50 longest calls by selecting Duration from the 
drop-down list: 
  

 

 
Carrier 
 

Choose calls made with a specific carrier 
 
You can run the report for calls made via a particular carrier.  This would allow you to compare calls made 
and call get an overview of destinations and costs involved. 
 

 
 

Numbering 
 

Filter by dialled number(s) 
 
You can choose to run the report using data from calls made to a particular dialled number.  This can help 
when deciding if you need to make special arrangements for dialling certain numbers e.g. mobiles. Another 
example, let's suppose you have a major client with several members of staff dealing with their account at 
all times , You would enter the number of the office (or the first 6 or 7 digits if calling a range of DDI’s) in 
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to the Dialled Number box.  The resulting report will show you how many trunks where busy at any one 
time making calls to your clients office.  You could use this information in conjunction with a Custom 
Report, and specify the same number of your clients office, to show you how much it is currently costing 
you to call the clients office.  Taking into account other charges such as line rental, you could then make an 
informed decision as to how best to serve this client and accurately cost for your services in terms of time 
and cost. 
 

The number you enter can include wildcards, (e.g. 07, 0118* or 0161 500 5*) 

 

 

 

Filter by caller ID(s) 
 
You can choose to run the report using data on calls received from a particular number(s).  This will show 
the amount of incoming, outgoing and unanswered calls from any clients number and can help when 
deciding how much to charge for certain contracts e.g. support contracts. This option becomes a very 
powerful decision making aid once you identify how much time is spent talking to certain clients. 

 

 
 

Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
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Top 50 Calls - The Results 
 

 
 
The report subscribes to the universal format, including the report's title, a friendly name assigned by you 
(if applicable), and the usual reporting period and any extra criteria you selected. 
 
The body of the report is a table showing the top calls, arranged as columns, with the following headers: 
 
Site   The site from which the call was made or received. 
 
Date & Time  The date and time the call was started. 
 
User The number and any name of the extension that made or received the call. 
 
Destination Outgoing calls show the destination where the call terminated. Where report is 

ordered by Duration, the incoming calls the type may be shown here, eg. 
answered, abandoned etc. 

 

Number / CLI  For outgoing calls the number as it was dialled is shown. For incoming calls, if 
available, the CLI (Calling Line Identification) is shown. 

 

Duration  The duration of the call in hours, minutes and seconds format. 
 
Cost   For outgoing calls, the cost of the call is shown in the local currency. 
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Target Response 
 
Introduction 
 
This report allows you to quickly assess how well a group of extensions (or your whole organisation) is 
answered incoming calls within a pre-determined target.  It provides a line by line summary of each day 
(including or excluding weekends) along with a visual indicator showing what percentage of incoming calls 
were answered within your desired target.  The default target answer time is 10 seconds, and this can be 
changed to suit your requirements. 

 
Running the Report 
 
On the Reports screen, click on the Target Response Report in the reports list, and the following report 
selection criteria window appears:  
 

 

 
Select a report period 
 

You need to select a time period for which you want the report to produce information for.  You can select a 
pre-set period from the drop-down list as shown below: 
 

 
 

The default is set to  Last Month (the period from the first day to the last day of the previous calendar 

month, and NOT the last 30 days). 
 

To select a period of your own, choose Custom Period from the list, then enter your start and end dates 

and times in the boxes provided: 
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Select Time of Day 
 
You have the option of running the report for a specific time of day e.g. from 18:00 to 23:00.  To do this, 
enter in the time you would like to run the report from in the ‘From’ field and the time you would like to 
run the report to in the ‘To’ field.  To report for all times, leave settings at the default as shown below: 
 

 

 

Department Number  
 
If you would like to monitor the target response time for a specific department, you can enter the 
department number here. To report on all departments, leave blank. 
 

 

 
Enter target threshold 
 

When calculating how well your calls are answered, the report takes into account your desired target 
response time.  This is the time over which calls will be considered ‘out of target’.  For example, if you 

expect your operators to answer calls within 5 seconds, enter 5 in the box.  The report will then show how 

operators are meeting this target. If you do not enter a target threshold then the system will use the default 
of 10 seconds. 
 

 

 
Choose a site to report on 
 
If your system is set-up for multiple sites, you have the option of selecting a particular site here.  Select the 
blank line (or leave the box empty) to report on all of your sites. 
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Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce report on all users. 
 

 

 

Choose a trunk group to report on 
 

You have the option of limiting the report's results to a particular group of trunks, for when you want to see 
the target response for a particular group, but don't want the results from other trunks/trunks to distort your 
results.  Leave blank for all trunks to be included in the results. 
 

 

 

Choose a particular Extension 
 
To find out the call geography profile of calls made by one extension in particular, type that extension's 
number in the box provided. If you want to report on more than one extension you can comma separate or 
for a range of extension separate with ‘-‘ as shown below: 
 

 
 

 

Select a User Name(s) 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 

 
Exclude Weekend calls 
 
Calls made at weekends may distort your result, and you are therefore given the opportunity here to neglect 
to take them into account.  Tick the box to exclude weekend calls - Saturdays and Sundays will then be 
excluded from the report’s results. 
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Exclude Transferred calls 
 
Similarly, you can opt to exclude calls that were answered as a result of a transfer from one party to another.  
This allows you to concentrate only on those extensions that take calls directly from outside your 
organisation, rather than those secondary extensions that receive the call after speaking with another party. 

 
Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
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Target Response - The Results 
 
 

 
 
 
The report includes the usual headings, including the report's title, any Friendly Name you assigned to it, 
the period of the report, and any options you selected in the report's selection criteria window. 
 
The body of the report consists of a table showing a summary of the handling of your incoming calls on 
each day during the period you selected.  Each line (or day) shows the following information:  
 

Day   The date and day of week 
 
Answered  The number of answered calls taken that day 
 
% in   Shows the percentage of calls answered within the selected target time 
 
Target Displays a graphical summary showing what proportion of your answered calls 

were picked up within the target you set. 
 
% out   Shows the percentage of calls answered outside the selected target time 
 
 
Lost   Shows how many calls were lost that day 
 
Total Calls  The total number of incoming calls taken that day (answered and lost), 
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   plus any other incoming-type calls you may have set up on your system. 
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Extension Usage Summary 
 
Introduction 
 
This report allows you to view the split between which incoming and outgoing calls were received or made 
both internally and externally.  If a lot of extension to extension calls are made in your organisation, it can 
be used to quickly assess the amount of internal versus external call traffic.  

 
Running the Report 
 
On the Reports screen, click on the Extension Usage Report in the reports list, and the following report 
selection criteria window appears: 
 
 

 
 

 

Select a report period 
 

You need to select a time period for which you want the report to produce information for.  You can select a 
pre-set period from the drop-down list as shown below: 
 

 
 

The default is set to  Last Month (the period from the first day to the last day of the previous calendar 

month, and NOT the last 30 days). 
 

To select a period of your own, choose Custom Period from the list, then enter your start and end dates 

and times in the boxes provided: 
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Select Time of Day 
 
You have the option of running the report for a specific time of day e.g. from 18:00 to 23:00.  To do this, 
enter in the time you would like to run the report from in the ‘From’ field and the time you would like to 
run the report to in the ‘To’ field.  To report for all times, leave settings at the default as shown below: 
 

 

 

Choose a site to report on 
 
If your system is set-up to administer multiple sites, you have the option of selecting a particular site here.  
Select the blank line (or leave the box empty) to report on all of your sites. 
 

 

 

Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce report on all users. 
 

 

 

Choose a trunk group to report on 
 

You have the option of limiting the report's results to a particular group of trunks, for when you want to see 
the call profile of a particular group, but don't want the results from other trunks/trunks to distort your 
results.  Leave blank for all trunks to be included in the results. 
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Choose a particular Extension 
 
To find out the call geography profile of calls made by one extension in particular, type that extension's 
number in the box provided. If you want to report on more than one extension you can comma separate or 
for a range of extension separate with ‘-‘ as shown below: 
 

 

 

Select a User Name(s) 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 

 
Filter by dialled number(s) 
 
You can choose to run the report using data from calls made to a particular dialled number.  This could be 
used to identify which user had called a particular client. 
 

The number you enter can include wildcards, (e.g. 07, 0118* or 0161 500 5*) 

 

 
 
 

Exclude abandoned calls 
 
You are given the opportunity here to neglect to take abandoned calls into account.  Tick the box to 
exclude all abandoned calls – these calls will then be excluded from the report’s results. 
 

 

 

Exclude Transferred calls 
 
Similarly, you can opt to exclude calls that were answered as a result of a transfer from one party to another.  
This allows you to concentrate only on those extensions that take calls directly from outside your 
organisation, rather than those secondary extensions that receive the call after speaking with another party. 
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Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
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Extension Usage - The Results 
 
 

 
 
 
The report includes the usual headings, including the report's title, any Friendly Name you assigned to it, 
the period of the report, and any options you selected in the report's selection criteria window. 
 
The body of the report consists of a table showing a summary of both incoming and outgoing calls, broken 
down by each user group.  Only External calls In are show against the user group but for Outgoing calls 

both internal and external call are shown. We do not show it so it doesn't count twice, because we 
don't store the group a call went TO.  
 
Each user group is highlighted as a hyperlink, allowing you to click on each one to find out the same 
summary information for each individual user in any selected group.  By further clicking on an individual 
user, you have the opportunity to view a fully itemised list of all calls to and from that extension, over the 
period of the report that you selected.  The summary pages for both user groups and individual users show 
the following information:  
 

 
 

Calls In   The number of incoming calls to an extension (or user group) split 
   into internally and externally received calls. 
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Calls Out  The number of outbound calls made from an extension (or user 
   group) split into internal and external types. 
 
Cost   Shows the cost of the calls made by an extension (or group). 
 
Total Calls  The total number of incoming and outgoing calls, both internally and 

externally, that were assigned to the user (or group) in question 
over the period of the report that you selected. 
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Incoming Call Analysis 
 
Introduction 
 
Breaks down your working day into half-hour segments and details important information about your 
incoming calls.   See how many answered and abandoned calls you take, how long it takes you to answer 
them, or how long people are waiting before they give up and abandon the call.  These figures are shown as 
maximum and averages so you can more effectively plan your staffing requirements throughout each 
working day. 

 
Running the Report 
 
On the Reports screen, click on the Incoming Call Analysis Report in the reports list, and the following 
report selection criteria window appears: 
 

 
 

Select a report period 
 

You need to select a time period for which you want the report to produce information for.  You can select a 
pre-set period from the drop-down list as shown below: 

 
 

The default is set to  Last Month (the period from the first day to the last day of the previous calendar 

month, and NOT the last 30 days). 
 

To select a period of your own, choose Custom Period from the list, then enter your start and end dates 

and times in the boxes provided: 
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Select Time of Day 
 
You have the option of running the report for a specific time of day e.g. from 18:00 to 23:00.  To do this, 
enter in the time you would like to run the report from in the ‘From’ field and the time you would like to 
run the report to in the ‘To’ field.  To report for all times, leave settings at the default as shown below: 
 

 

 

Choose a site to report on 
 
If your system is set-up to administer multiple sites, you have the option of selecting a particular site here.  
Select the blank line (or leave the box empty) to report on all of your sites. 
 

 

 

Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce report on all users. 
 

 
 

Choose a trunk group to report on 
 

You have the option of limiting the report's results to a particular group of trunks, for when you want to see 
the incoming call analysis for a particular group, but don't want the results from other trunks/trunks to 
distort your results.  Leave blank for all trunks to be included in the results. 
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Select Department Number  
 
If you would like to see the incoming call analysis for a specific department, you can enter the department 
number here. To report on all departments, leave blank. To exclude transferred calls from the report, simply 
tick the Exclude transferred calls box. 
 

 

 
Choose a particular Extension 
 
To find out the call geography profile of calls made by one extension in particular, type that extension's 
number in the box provided. If you want to report on more than one extension you can comma separate or 
for a range of extension separate with ‘-‘ as shown below: 
 

 
 

 
Select a User Name(s) 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 

 

Choose calls with a specific Account Code(s) 
 
If you want to produce a bill consisting of all chargeable calls made using a particular account code,  
enter the account code in the box. 
 

 

 
Trunk(s) 
 
To see an incoming call analysis of calls made to and from any one trunk in particular, type that trunk's 
number in the box provided. 
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Trunk Name(s) 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 
 

Select TAC(s) 
 
You have the option of reporting on Trunk Access code e.g. a calls made with access code 7, 9 etc. Leave 
blank for all calls to be included in the results. 

 

 

 

Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
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Incoming Call Analysis - The Results 
 

 
 
 

The report includes the usual headings, including the report's title, any Friendly Name you assigned to it, 
the period of the report, and any options you selected in the report's selection criteria window. 
 
The body of the report consists of a detailed table showing a breakdown of each half-hour timeslot in the 
day.  The table is arranged loosely into two halves: answered calls and abandoned calls.  Each half is 
further enhanced to include the following information: 
 
Time Slot  The time of day in half-hour periods 

 

Answered Calls 
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Number of calls  Shows the number of answered call in the half-hour period 
Ring Time - Max The maximum time a caller had to wait before being answered (in seconds) 
Ring time - Ave The average time a caller waited for an answer (in seconds) 
Call duration - Max  The duration of the longest incoming, answered call (in hours:minutes:seconds) 
Call duration - Ave The average length of an incoming, answered call (in hours:minutes:seconds) 
 

Abandoned Calls 
 
Number of calls  Shows the number of abandoned calls 
Duration – Max The longest time a caller waited before abandoning the call (in seconds). 
Duration – Ave How long the average caller waited before abandoning the call (in seconds).  

 
The summary line at the foot of the table shows the total number of answered, abandoned and outgoing 
calls included in the report, as well as the average and maximum ring times and the total and average 
duration of calls. 
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Custom Report 
 
Introduction 
 
This is the most flexible (and often daunting) report.  For those who feel they want more information than 
is provided in the in-built reports, you can specify exactly what search terms you want to look for, 
including new additions such as CLI (Calling Line Identification) and LCR (Least Cost Routed) calls.. 

 
Running the Report 
 
On the Reports screen, click on the Custom Report item in the reports list, and the following report 
selection criteria window appears: 
 

 
 

Select a report period 
 

You need to select a time period for which you want the report to produce information for.  You can select a 
pre-set period from the drop-down list as shown below: 

 
 

The default is set to  Last Month (the period from the first day to the last day of the previous calendar 

month, and NOT the last 30 days). 
 



 

 

SpliceLog Pro Call Logging Software    
User Handbook – Rev 1.5.0.3  Page 78 

 

To select a period of your own, choose Custom Period from the list, then enter your start and end dates 

and times in the boxes provided: 
 

 

 

Select Time of Day 
 
You have the option of running the report for a specific time of day e.g. from 18:00 to 23:00.  To do this, 
enter in the time you would like to run the report from in the ‘From’ field and the time you would like to 
run the report to in the ‘To’ field.  To report for all times, leave settings at the default as shown below: 
 

 

 
Choose a site to report on 
 
If your system is set-up to administer multiple sites, you have the option of selecting a particular site here.  
Select the blank line (or leave the box empty) to report on all of your sites. 
 

 

 
Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce report on all users. 
 

 

 

Choose a Trunk group to report on 
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You have the option of limiting the report's results to a particular group of trunks, for when you want to see 
the incoming call analysis for a particular group, but don't want the results from other trunks/trunks to 
distort your results.  Leave blank for all trunks to be included in the results. 
 

 

 

Choose a particular Extension 
 
To find out the call geography profile of calls made by one extension in particular, type that extension's 
number in the box provided. If you want to report on more than one extension you can comma separate or 
for a range of extension separate with ‘-‘ as shown below: 
 

 

 

Select a User Name(s) 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 

 

Specify a call duration range (optional) 
 
You can report on calls of a certain call duration.  In the fields supplied, enter the duration in hours, 
minutes and seconds (hh:mm:ss). 
 

 
 
 

Specify a response time range (optional) 
 
You can report on how quickly your incoming calls are answered by specifying the exact response time 
range here.  In the box supplied, enter the response time in seconds  
 

 

 

Choose a Trunk(s) to report on 
 
To see a calls made to and from any one trunk in particular, type that trunk's number in the box provided. 
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Choose a Trunk Name(s) to report on 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 
 

Select a TAC(s) 
 
You have the option of reporting on Trunk Access code e.g. a calls made with access code 7, 9 etc. Leave 
blank for all calls to be included in the results. 

 

 
 
Choose calls with a specific LCR code 
 
You can run the report for calls made using indirect access to a particular carrier.  You may want to see 
what types of calls are being routed through that carrier, and in this case you would enter the prefix digits 
for the carrier in question, e.g. 'Access Eurobell's prefix is 1452'. 
 

 

 

Filter by dialled number(s) 
 
You can choose to run the report using data from calls made to a particular dialled number.  This can help 
when deciding if you need to make special arrangements for dialling certain numbers e.g. mobiles. Another 
example, let's suppose you have a major client with several members of staff dealing with them at all times 
, You would enter the number of the office (or the first 6 or 7 digits if calling a range of DDI’s) in to the 
Dialled Number box. 
 

The number you enter can include wildcards, (e.g. 07, 0118* or 0161 500 5*) 

 

 

 

Filter by Destination 
 

You can run this report for the same reasons above but for more than one number, or to determine whether 
it would be cost effective to set up a special arrangement with a carrier servicing the region you call most 

often.  Location names can include wildcards (e.g. Manche*) 

 
Used in conjunction with the Call Locations feature (see later), this option becomes a very powerful 
decision making aid. 
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Filter by caller ID(s) 
 
You can choose to run the report using data on calls received from a particular number(s).  This can help 
when deciding how much to charge for certain contracts e.g. support contracts. This option becomes a very 
powerful decision making aid once you identify how much time is spent talking to certain clients. 
 

 

 

Choose calls with a specific Account Code(s) 
 
If you want to produce a bill consisting of all chargeable calls made using a particular account code,  
enter the account code in the box. 
 

 

 

Choose call type 
 
Select the types of calls you're interested in.  If you choose to report on the top 50 longest calls (not cost), 
for example, you may want to look at outgoing calls only. 
 

 

 
Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
 

 

 

Custom Report - The Results 
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The header contains the date and time the report was generated, the period the report covers, and an 
indicator for each of the report's criteria that you selected, if any. 
 
The report consists of a single table housing all of the calls that matched your selection criteria.  Each 
column of the table is described here: 
 
Date & Time  Shows the date and time the calls was started. 
 
Extension  The extension number (and the name of the extension in brackets). 
 
Destination For outgoing calls, shows the destination of the call; for other calls, shows the 

type of call, eg. unanswered, abandoned, internal, feature call. 
 
Dialled Number Shows the number that was dialled, in the case of an outgoing or internal call. 
 
Duration  Shows the duration of the call in hours, minutes and seconds. 
 
Cost   Shows the cost of the call. 
 
 
In addition, at the foot of the table, totals are provided where applicable. 
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Account Summary 
 
Introduction 
 
This report allows you to produce a summary of all calls sorted by Account code. It is a useful reference 
document for sites where you need to cost calls back to account codes. 

 
Running the Report 
 
On the Reports screen, click on the Account Summary item in the reports list, and the following report 
selection criteria window appears: 
 

 

 

Select a report period 
 

You need to select a time period for which you want the report to produce information for.  You can select a 
pre-set period from the drop-down list as shown below: 
 

 
 

The default is set to  Last Month (the period from the first day to the last day of the previous calendar 

month, and NOT the last 30 days). 
 

To select a period of your own, choose Custom Period from the list, then enter your start and end dates 

and times in the boxes provided: 
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Select Time of Day 
 
You have the option of running the report for a specific time of day e.g. from 18:00 to 23:00.  To do this, 
enter in the time you would like to run the report from in the ‘From’ field and the time you would like to 
run the report to in the ‘To’ field.  To report for all times, leave settings at the default as shown below: 
 

 

 

Choose a site to report on 
 
If your system is set-up to administer multiple sites, you have the option of selecting a particular site here.  
Select the blank line (or leave the box empty) to report on all of your sites. 
 

 

 

Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce report on all users. 
 

 
 

Choose a Trunk group to report on 
 

You have the option of limiting the report's results to a particular group of trunks, for when you want to see 
the incoming call analysis for a particular group, but don't want the results from other trunks/trunks to 
distort your results.  Leave blank for all trunks to be included in the results. 
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Choose calls with a specific Account Code(s) 
 
If you want to produce a bill consisting of all chargeable calls made using a particular account code,  
enter the account code in the box. 
 

 

 

Choose a particular Extension 
 
To find out the call geography profile of calls made by one extension in particular, type that extension's 
number in the box provided. If you want to report on more than one extension you can comma separate or 
for a range of extension separate with ‘-‘ as shown below: 
 

 
 

 

Select a User Name(s) 
 
You may want to concentrate on a specific person; in this case, enter the name of the person here. 
 

 

 
Select Cost 
 
You can enter a cost option in the form 00:00 in the box below to search for all calls above this cost.  
e.g. calls above £5 would be 05:00 
 

 
 
 

Choose calls made with a specific carrier 
 
You can run the report for calls made via a particular carrier.  This would allow you to compare calls made 
and call get an overview of destinations and costs involved. 
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ChargeBand is the band used to cost the call - direct from the tariff table - eg. UKNAT = UK National. 

 

 
 

Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
 

 
 
 

Account Summary – The Results 
 
 

 
 



 

 

SpliceLog Pro Call Logging Software    
User Handbook – Rev 1.5.0.3  Page 87 

 

First & Last Calls 
 
Introduction 
 
This report shows the first and last call for each extension. It allows you to get an idea of when users take 
their first call and make their last call each day. 

 
Running the Report 
 
On the Reports screen, click on the First & Last Calls item in the reports list, and the following report 
selection criteria window appears: 
 

 

 

Select a report period 
 

You need to select a time period for which you want the report to produce information for.  You can select a 
pre-set period from the drop-down list as shown below: 
 

 
 

The default is set to  Last Month (the period from the first day to the last day of the previous calendar 

month, and NOT the last 30 days). 
 

To select a period of your own, choose Custom Period from the list, then enter your start and end dates 

and times in the boxes provided: 
 



 

 

SpliceLog Pro Call Logging Software    
User Handbook – Rev 1.5.0.3  Page 88 

 

 

 
Select Time of Day 
 
You have the option of running the report for a specific time of day e.g. from 18:00 to 23:00.  To do this, 
enter in the time you would like to run the report from in the ‘From’ field and the time you would like to 
run the report to in the ‘To’ field.  To report for all times, leave settings at the default as shown below: 
 

 

 

Choose a site to report on 
 
If your system is set-up to administer multiple sites, you have the option of selecting a particular site here.  
Select the blank line (or leave the box empty) to report on all of your sites. 
 

 

 

Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce report on all users. 
 

 
 

Choose a Trunk group to report on 
 

You have the option of limiting the report's results to a particular group of trunks, for when you want to see 
the incoming call analysis for a particular group, but don't want the results from other channels/trunks to 
distort your results.  Leave blank for all trunks to be included in the results. 
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Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
 

 
 
 

First & Last Calls – The Results 
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Inbound Call Performance 
 
Introduction 
 
This report provides a summary of the inbound call performance for the period selected. It shows the 
volume of calls answered and abandoned and breaks them down into periods of less than 15 seconds, 15-30 
seconds and over 30 seconds. 

 
Running the Report 
 
On the Reports screen, click on the Inbound Call Performance item in the reports list, and the following 
report selection criteria window appears: 
 

 

 

Analyse which year? 
 

You need to enter the year you would like to analyse into the box below: 
 

 

 

Choose a month (optional) 
 
You can choose a month from the drop-down menu or leave it blank (default) to produce a report for all 
months. 

 

 
 

Choose a site to report on 
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If your system is set-up to administer multiple sites, you have the option of selecting a particular site here.  
Select the blank line (or leave the box empty) to report on all of your sites. 
 

 

 

Select a User Group 
 
You can shortcut the user group summary by explicitly choosing a user group from this list.  Leave at the 
default selection (All groups) in order to produce report on all users. 
 

 

 

Choose a Trunk group to report on 
 

You have the option of limiting the report's results to a particular group of trunks, for when you want to see 
the incoming call analysis for a particular group, but don't want the results from other channels/trunks to 
distort your results.  Leave blank for all trunks to be included in the results. 
 

 
 
 

Creating the Report 
 
When you have chosen a reporting period, and are happy with your selections, click on the Run Now 
button. 
 

 
 
 

Inbound Call Performance  – The Results 
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Call Volumes  

 
Total   Shows the total number of answered calls for the month 
Answ   This shows the total number of answered calls for the month 
Aban   Shows the total number of abandoned calls for the month 

 

 

Answered Calls Response Time (secs) 
 
<15   Shows the numbers of inbound calls answered in less that 15 seconds 
15-30 Shows the numbers of inbound calls answered in between 15 and 30 seconds 
30+ Shows the numbers of inbound calls that took longer than 30 seconds to answer 
 
 

Abandoned Calls Response Time (secs) 
 
<15   Shows the numbers of abandoned calls that lasted less that 15 seconds 
15-30 Shows the numbers of inbound calls that rang for between 15 and 30 seconds 
30+ Shows the numbers of inbound calls that rang for longer than 30 seconds  
 
 
The summary line at the foot of the table shows the total volume of calls, the total number of answered 
calls and the total number of abandoned calls. It also shows the total volume of both answered and 
abandoned calls for each of the response times i.e. under 15 seconds, 15-30 seconds and above 30 seconds. 
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