





Call Volumes

Total Shows the total number of answered calls for the month
Answ This shows the total number of answered calls for the month
Aban Shows the total number of abandoned calls for the month

Answered Calls Response Time (secs)

<15 Shows the numbers of inbound calls answered in less that 15 seconds
15-30 Shows the numbers of inbound calls answered in between 15 and 30 seconds
30+ Shows the numbers of inbound calls that took longer than 30 seconds to answer

Abandoned Calls Response Time (secs)

<15 Shows the numbers of abandoned calls that lasted less that 15 seconds
15-30 Shows the numbers of inbound calls that rang for between 15 and 30 seconds
30+ Shows the numbers of inbound calls that rang for longer than 30 seconds

The summary line at the foot of the table shows the total volume of calls, the total number of answered
calls and the total number of abandoned calls. It also shows the total volume of both answered and
abandoned calls for each of the response times i.e. under 15 seconds, 15-30 seconds and above 30 seconds.
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