
Welcome to SpliceCom Australia’s 
Informatic Newsletter
for those who want to know about IP Telephony 
features functionality and profit...

Q: Who the hell is SpliceCom? 

A: We are a young, agressive but extremely well bred Company, who have probably the  
 very best business telephony system in the world.

Q: So what is that to me?

A: If you are not in this space now, then you will be soon. Whether or not you are in this  
 space we have tailored our solutions so that you can make profit.

Q: I am selling a well known brand, why should I even 
 contemplate selling your product?

A: You probably have little or no unique selling points in respect to others you quote 
 against...you probably need to hope that your good name will pull you through or revert 
 to a lower price... you will most probably be under “friendly fire”...quoting against  
 others that sell the same brand. We however, offer a fresh new product, full of features  
 and functionality, designed by the best in the business from the ground up, with superior 
 margins, and we make every effort that you will not always be quoting against  
 your “friends”.

Want to know more...read on, or phone 02 9922 0969 or 
log onto www.splicecomaustralia.com and fill out the  
contact form.
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> Well bred? Pedigree?

Heard of IP Office and IP INDeX...
guess who designed them... many years ago!

SpliceCom presents resellers 
with a new opportunity in the 
business telecoms sector.

I firmly believe we have a 
substantially differentiated product 
and the correct profit orientated 
channel strategy that will allow us 
and our selected channel partners 
to enjoy an exciting journey of 
profitable growth. We do not 
underestimate our competition, we 
are respectful of their achievements, 
however SpliceCom was established 
initially as an engineering, design 
and development company back in 
early 2001, in the firm belief that 
we can win in a competitive market 
place by listening, and responding 
to the needs of our customers - The 
SpliceCom Accredited Reseller. I 
would like to invite you to come 
and evaluate and consider if we 
can, with our product range and 
approach, provide you with the 
opportunity to differentiate your 
company at the point of sale and 
make substantial year on year 
profitable growth.

An ‘OLD’ Management Team
Despite the company’s infancy, 
the management team behind 
SpliceCom have a track record 
that is second to none. 

CEO and Managing Director 
Sean Harding was the man 
behind the first company to 
deliver an “off-theshelf” voice 
and data convergence solution 
- Network Alchemy, ultimately 
the IP Office product.

In the same period Chairman Frank Bretherton and Sales & Marketing Director 
Jeremy Cooke masterminded the creation and development of SDX Business 
Systems plc - the company that designed and delivered the market leading 
INDeX voice and data system.
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Already commanding 16% of the UK 
IP Telephony Market

SpliceCom, a company 
specialising in communication 
systems which combine voice, 
video and web enabled IT 
applications at the desktop, 
has increased its share of the 
UK PBX market according to 
the latest data from leading 
market analysts MZA. MZA’s 

report for system shipments made between January and March 2005 
shows SpliceCom’s maximiser business telephone system to have 
taken 16% marketshare in the fastest growing sector - Pure IP PBXs*. 
In achieving this

success SpliceCom out performed IP PBX pioneer 3Com by a factor of 2 to 1. 
“We have our channel partners to thank for these results,” says MD & CEO Sean 
Harding. “Their hard work and commitment is living proof, if any was needed, 
that telephone systems are sold and not bought.



We’ve also won awards...
23rd April 2004 - Chorleywood, UK: SpliceCom, a company specialising in 
communication systems which combine voice, video and web enabled IT 
applications at the desktop, has won the Most Innovative Channel Product 
award for their maximiser system at the UK’s premier communications 
trade event Comms Channel Expo.

In making the award the judges commented, “In a very competitive field SpliceCom’s 
maximiser stood out as being a highly commercial proposition for the channel 
that delivered the innovative applications that have become the trademark of the 
management team who have once again put together a winning product.”

Commenting on the award Harding stated, “Having built on the strengths and 
eliminated the weakness associated with the installed base of “proof-of-concept” IP 
-PBXs, maximiser distributes intelligence around the network, rather than centralising 
it. This allows the needs of those requiring a simple, small, stand-alone PBX to be 
fulfilled, whilst the same system can scale seamlessly to provide a fully networked 
communication system allowing voice, video and web-enabled IT applications to 
share the same underlying network infrastructure, information and resources.”

In the eyes of the Comms Channel Award judging panel, “SpliceCom’s PCS 
50 for OS X is a truly unique application as it enables the delivery of advanced 
business telephony to the rapidly expanding Apple Mac community for the very 
first time.”

John Gillborn is the Managing Director of authorised SpliceCom reseller iCS 
Communications. “To the best of my knowledge SpliceCom are the only PBX 
manufacturer to offer support for the Apple Mac community - we’ve certainly 
not encountered anyone else in the field. PCS 50 for OS X allows us to provide 
IP Softphones running on our customer’s iMacs or PowerBooks, or to use the 
same application to “Partner” with PCS 100 IP System Phones or the PCS 10/
PCS 5 Business Phones. 

It can even be used to ‘energise” existing analogue phones- giving its Apple Mac users access to telephony features like Busy Lamp 
Field/Direct Station Select/Call Pick-Up, Call Conferencing, Call Recording whilst also offering convergence with their intranet 
and web-based applications. It can also be used to support mobile and home working when used in conjunction with a standard 
GSM mobile phone, existing home phone or Bluetooth headset. Given that maximiser can also be configured from a standard web 
browser, including Safari or Microsoft’s Internet Explorer for Mac, and offers integrated voicemail and auto-attendant, it means that 
the system can be installed in an all-Mac environment without the need for us to introduce a single Windows PC!” 

Want a “unique selling point”
We also “do” Apple Macs...no-one else does...and oh!
we won an award for that too. 
20th April 2005 - Chorleywood, UK; SpliceCom, a company specialising in communication systems which combine 
voice, video and web enabled IT applications at the desktop, has won the “Most Innovative Product or Service” 
award for their PCS 50 IP Softphone/Phone Partner application for Apple Mac OS X at the UK’s Comms Channel 
Awards. SpliceCom beat off strong competition from Avaya, Networks First, Oak Telecom and Tri-Line Network 
Telephony to scoop the number one slot.
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At Cebit held in Sydney in late May, SpliceCom Australia revealed its 
colours and product to Australia. It was enthusiastically received by  
those who came to the stand with 8 SpliceCom representatives being  
kept very busy.

It must also have impressed the panel of Judges, including notable personalities 
such as Paul Budde, because we were nominated for the Most Innovative Product 
of all those at Cebit which included most of the big names. We were pipped at 
the post by a product not in the same area as us, so we were happy with being 
the most innovative in our product space.

I know we are only young, 
but we have already had 
a baby 

Yes even Baby Splice from the 
Sp(l)ice Girls wanted to get into 
the act when she found out about 
our new Remote Call Server, 
affectionately named Baby Splice, 
was released.

Baby Splice, the 4140 Remote 
Call Server, extends the cost-
effective reach of SpliceCom’s 
award winning maximiser 
business telephone system down 
to the branch offices of larger 
organisations and meets the 
standalone telephony  
requirements of smaller 
businesses.

For larger organisations seeking an IP enabled branch office solution, or for a 
standalone small business user, the 4140 Remote Call Server provides the most 
cost-effective means of achieving these requirements. Through the provision 
of a single unit that supports a smaller number of extensions and trunks than 
the 4100 Call Server - but does not compromise on the features and facilities 
it provides - the 4140 Remote Call Server delivers the perfect ‘small of large’ 
offering in extended maximiser networks of up to 5000 extensions.

Our next Road show comes up in February...more details later)but if 
you cannot wait to learn more about this amazing product 

(or more importantly want to start making money now) then ring 
Craig Walsh on 02 9922 0969 or Email info@splicecomaustralia.com

> Contacts

We didn’t do too badly here in Australia as well

Australia

General Info 
info@splicecomaustralia.com

Sales:  
sales@splicecomaustralia.com

Customer Support: 
support@splicecomaustralia.com

Sydney 
Suite 3, Level 3, 56 Berry Street, 
North Sydney NSW 2060 
Telephone: +61 (0) 2 9922 0999 
Facsimile: +61 (0) 2 9922 0977

Brisbane 
Level 10, 320 Adelaide Street, 
Brisbane QLD 4000 
Telephone: +61 (0) 7 3237 7999 
Facsimile: +61 (0) 7 3237 7977  

Melbourne 
Suite 14, Level 15,  
470 Collins Street, 
Melbourne VIC 3004

Telephone: +61 (0) 3 9038 5199 
Facsimile: +61 (0) 3 9038 5177

Hong Kong 

General Info 
info@splicecomaustralia.com

Sales:  
sales@splicecomaustralia.com

Customer Support: 
support@splicecomaustralia.com
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