
 
SpliceCom Enhance Their Ground Breaking “Keyless” IP Screen Phone 
18 May 2007 – Chorleywood, UK; SpliceCom, the IP convergence company whose award winning maximiser platform 
combines voice, video and web enabled IT applications at the desktop today announced the availability of PCS 410 – the 
next-generation of its ground breaking, colour touch screen based, IP Phone.  
 
Nearly five years after shipping PCS 400, the worlds first “keyless” IP Phone, SpliceCom have enhanced its design and 
released the PCS 410. Taking advantage of the latest advances in touch screen technology and processing power allows the 
PCS 410 to deliver images that are even brighter and clearer than it’s predecessor, offering an increased speed of response 
and wider viewing angle. Built around a large 640 x 480 pixel, full colour, VGA touch screen, the PCS 410 is the ideal vehicle 
for the convergence of IP Telephony and web-based applications. In addition to effortlessly delivering the high levels of 
intuitive usability more readily associated with GSM Phones, the PCS 410’s in-built web browser allows it to remain a valuable 
desktop tool, even when its not being used to make or receive phone calls. Intranet pages, internet information, web based 
applications and images from web cams and IP Video cameras can all be viewed from the PCS 410’s large screen. System 
Managers and Administrators can choose to automatically “push” these Web pages to the PCS 410 in direct response to a 
wide-variety of criteria; incoming CLI, number dialed, time of day/day of week, or physical devices such as alarms, sensors or 
push buttons.  
 
In addition to the ability to view more directory entries, voicemail messages, missed call listings and last numbers dialled then 
ever before, SpliceCom’s PCS 410 provides their customers with the choice to decide what’s right for their business and 
where they want to run their converged applications; on their screen phone or on the PC. “The PC is a great multi-purpose 
business tool, with a desktop that will dynamically change in-line with the tasks or applications that are being used on it at any 
particular time,” says Sean Harding, SpliceCom’s CEO. “In contrast, the PCS 410 is a “sealed unit” providing valuable real 
estate on which business critical information and applications – and only business critical information and applications – can 
be displayed, all under the control of the IT Manager.”  
“Our findings, based on nearly four years of real implementations to businesses of all sizes, shows that when the information 
that needs to be displayed is important, it needs to be shown in isolation rather than fighting to be seen on an already 
crowded screen. Using the PCS 410 for this task offers both convenience and control when compared to a PC, which will 
invariably be in use for another task. It’s rather like a calculator. Every PC is supplied with this application, yet most people still 
choose to use a conventional calculator to save them opening up yet another window on their desktop,” concludes Harding.  
 
SpliceCom’s PCS 410 “ keyless” IP Screen phone has been developed for use with maximiser, the company’s award winning 
pure IP PBX and is available with immediate effect.  
 
About SpliceCom 
SpliceCom is a privately funded company, whose management team were behind the two most successful UK voice and data 
convergence companies of the 1990's - SDX Business Systems and Network Alchemy. SpliceCom's maximiser product family 
combines voice, video and web enabled IT applications within a single system, providing tangible business benefits for all 
types of companies, irrespective of their size. Having commenced shipments in early 2003, maximiser was voted the "Most 
Innovative Product" at one of the UK's premier communications trade events, Comms Channel Expo 2004, whilst SpliceCom's 
PCS 50 for Mac OS X IP Softphone/Phone Partner application picked up the award in 2005.
 
Further Information: 
 
SpliceCom Limited 
The Hall Business Centre  
Berry Lane 
Chorleywood 
Hertfordshire WD3 5EX 
 
Tel: 01923 287700 
Fax: 01923 287722 
 
Email: info@splicecom.com 
Web: www.splicecom.com 
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Contract Marketing 
13 Curtis Croft 
Shenley Brook End 
Milton Keynes 
Buckinghamshire MK5 7ET 
 
Tel: 07764 946850 
Fax: 01908 522226 
 
Email: gill@contractmarketing.biz 
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