
 

 
Leading Avaya Partner IP Integration Chooses SpliceCom’s maximiser to Migrate Their INDeX Customers
9 May 2007 – Chorleywood, UK; SpliceCom, the IP convergence company whose award winning maximiser platform 
combines voice, video and web enabled IT applications at the desktop today announced that long standing Avaya partner, IP 
Integration, are the latest to choose British technology over American for next generation business telephony.  
 
“I first heard about SpliceCom’s migration strategy for INDeX customers in 2005,” says Steve Walker, Managing Director of IP 
Integration. “Their plans appeared to be well thought through, addressing the needs of end-users and the channel alike, whilst 
allowing existing investment in INDeX to be retained, enhanced and then migrated to a Pure IP PBX infrastructure under the 
customer’s control.”  
 
Launched by SDX Business Systems to critical acclaim in 1995, acquired by Lucent Technologies in 1998 and then spun-off 
within the Avaya portfolio in 2000, sales of the INDeX business telephone system finally ceased in June 2006. With SDX’s 
former Managing Director and Sales & Marketing Director being founder members of SpliceCom – Frank Bretherton & Jeremy 
Cooke respectively – it’s perhaps unsurprising that SpliceCom have put together a technology upgrade path and commercial 
pricing package, based on maximiser, that’s second to none.  
 
SpliceCom’s evolutionary approach allows existing INDeX customers access to all the business benefits associated with IP 
Telephony and Voice over IP whilst still retaining the investment made in their existing telephone system. maximiser has been 
developed to enhance both the INDeX feature set and business efficiency tools. As such SpliceCom have identified eight key 
areas that are core to business communications for INDeX customers’. 
 

INDeX DT/20 Series Visual Voice integration  
Unified Messaging  
Meet Me Conferencing  
Mobility – Mobile/Home/Teleworker Solutions  
Wireless – IP/DECT or WiFi  
Contact Centre  
Voice Networking  
Additional User & Trunk Capacity  

“The lack of a coherent migration strategy from Avaya for INDeX following their “end of life” announcement in June 2006, 
allied to SpliceCom’s positive offering led us to dig deeper,” continued Walker. “It’s a large undertaking for a business of our 
size to introduce a new manufacturer into our product portfolio, however, its clear that SpliceCom understand this – one of the 
many benefits we have witnessed from a manufacturer who enjoy working closely with their channel. We found that maximiser 
provides a very low cost of entry, whilst its modular and open architecture requires us to hold minimal inventory and lets us 
leverage our existing skill sets. Connectivity, scalability and flexibility are all terms that are very much over used and over 
hyped in our industry. maximiser does them justice because here is a single product range which we can use to address the 
needs of any customer – be they small or large, with simple or sophisticated business telephony needs.”  
 
“We’ve chosen to bring maximiser on board primarily for our INDeX customers because it allows them to “maximise” their 
return on investment whilst taking advantage of IP and Unified Messaging technologies. In addition, maximiser provides 
connectivity to SIP trunks, which is of significant interest to our multi-site customers as it allows them to take advantage of free 
“on net” connectivity as a more cost effective solution than MPLS services,” said Walker. IP Integration’s first installation saw 
maximiser integrated with an existing INDeX system to deliver Unified Messaging. The legacy Avaya PBX is unable to natively 
support UM itself.  “The system went in on time, on budget and worked,” said Walker. “What more can a business ask for?”  
 
“We’re very pleased that IP Integration have chosen SpliceCom as their technology partner to safeguard and migrate their 
existing INDeX customer base,” said Graham Harris, UK Sales Manager for SpliceCom. “As such we’re very much looking 
forward to working even closer with Steve and his team over the coming years to mutually define and expand the sales 
opportunities for maximiser within IP Integration further still.” 
 
“The bottom line for IP Integration is that maximiser allows us to retain our significant legacy base of INDeX users, in addition 
to addressing the growing demand for SIP trunking, Unified Messaging and Voice Recording amongst SME customers - in a 
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cost effective and credible manner. It’s a pleasure doing business with a company who understand the true meaning of 
Partnership,” concluded Walker.  
 
About IP Integration 
IP Integration is an industry leader in providing complete business communication solutions. The company is committed to 
delivering business benefits, robust strategies, cost effective solutions, and the highest calibre quality assurance in all areas of 
their product and service portfolio. Originally called ML Voice and established as the Centre of Excellence for Converged 
Communications for IP Telephony at Cable & Wireless, the ML Voice team completed a successful MBO in 2001 and IP 
Integration became the leading communications systems integrator that it is today, with major locations in Reading and 
Edinburgh. 
 
About SpliceCom  
SpliceCom is a privately funded company, whose management team were behind the two most successful UK voice and data 
convergence companies of the 1990's - SDX Business Systems and Network Alchemy. SpliceCom's maximiser product family 
combines voice, video and web enabled IT applications within a single system, providing tangible business benefits for all 
types of companies, irrespective of their size. Having commenced shipments in early 2003, maximiser was voted the "Most 
Innovative Product" at one of the UK's premier communications trade events, Comms Channel Expo 2004, whilst SpliceCom's 
PCS 50 for Mac OS X IP Softphone/Phone Partner application picked up the award in 2005 
 
Further Information: 
 
SpliceCom Limited 
The Hall Business Centre  
Berry Lane 
Chorleywood 
Hertfordshire WD3 5EX 
 
Tel: 01923 287700 
Fax: 01923 287722 
 
Email: info@splicecom.com 
Web: www.splicecom.com 

PR & Press Contacts: 
 
Contract Marketing 
13 Curtis Croft 
Shenley Brook End 
Milton Keynes 
Buckinghamshire MK5 7ET 
 
Tel: 07764 946850 
Fax: 01908 522226 
 
Email: gill@contractmarketing.biz 
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